
  1 of 2
   

Terms and Conditions for "500 Tickets to Bali Giveaway!" 
  
These are the legal terms for our "500 Tickets to Bali Giveaway!" Lucky Draw (organised by us, Trust Bank 
Singapore Limited). Trust customers who hold a valid Trust credit card or savings account between 17 May 
2024 till 15 July 2024 may participate in this Lucky Draw – this is the promotion period.  
 
Who can participate?  
 
This draw is open to any Trust customer whose Trust account is valid (not suspended or terminated) and in 
good standing (as decided by us).  
 

A. For new to Trust customers, you get one (1) draw chance upon successful sign up as a Trust customer 
during promotion period.  

 
B. For existing Trust customers, you get one (1) draw chance when you successfully refer someone else 

to be a new customer of Trust using your assigned referral code during the promotion period .  
 

C. For existing Trust customers, you get one (1) draw chance for every foreign currency card spend 
transaction during the promotion period. 

 

Chances earned from (A) & (B) are capped at twenty (20) chances. Chances earned from (C) is capped at 
twenty (20) chances. You may earn up to a total of forty (40) chances. 
 
The following transactions are not qualifying transactions: (i) betting and gambling related transactions and (ii) 
cash withdrawals.  
 
 
When will the draw be conducted?  
 
We will have one (1) draw over one (1) day with external auditors present. The Lucky Draw will be at 77 
Robinson Road, #25-00, Singapore 068896 on  

• 18 July 2024, 2pm-6pm (cut-off date to qualify for this draw is 15 July 2024, inclusive) 
 
What will you win?  

 
The prize for each winning Trust customer is a pair of air tickets to Bali. We are giving away a total of 250 
prizes over a single draw. 
 
The prize is capped at S$900. If cost of the prize exceeds S$900, you will need to pay for the additional costs 

using your Trust card. You will be responsible for contacting our appointed travel partner to redeem the prize 

and conclude a booking.  

All bookings must be a single destination flight departing from Singapore to Bali and returning from Bali to 
Singapore with no stopovers. The pair of return flight tickets must be redeemed and booked in the same 
booking. You must be one of the passengers.  
 
You are responsible for all taxes payable on the prize.  
 
You agree that in order to redeem the prize, we and our appointed travel partner may impose any additional 
terms and conditions. For example, we or our appointed travel partner may impose blackout periods where 
the prize cannot be redeemed. Such additional terms and conditions will be made known to you when we give 
you the prize.  
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What happens if you win? 
 
If you win, you have to accept the prize as it is. You cannot request for us to transfer it to someone else or 
exchange this for credit or cash. 
  
To ensure that you are aware that you have won, we will notify you and may publish your name on the Trust 
website within 7 working days from the Draw date.  
 
If you win, you must acknowledge within 7 days from the date we notify you that you have won. If you fail to 
acknowledge within 7 days, your prize will be forfeited and given to the next winner. We will draw up to an 
additional 50 potential winners for each draw.  
 
You consent to us disclosing and/or publishing your name, particulars and photographs for publicity activities 
organised or endorsed by us. You must participate in any publicity activity organised or endorsed by us without 
expecting any compensation from us. You cannot speak to the press or any media regarding the Lucky Draw 
without our consent.  
 
Our General Terms and Conditions also apply to this Lucky Draw. They are available on our app and on our 
website. 
 
Deposit Insurance Scheme 
Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation, 
for up to S$100,000 in aggregate per depositor per Scheme member by law. 
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